With the implementation of our new billing software, comes added options for getting and
paying your bill online. The NCR/Global Payments option will remain the same. However,
we now have the added ability for you to view your bill as well as pay it.

To start setting up your online account, go to
https://www.justinter.net/eBill/eBill.asp?c=1406684

Sign in with your Email Address and Password.

If you want to sign in, Email Address
you'll need to register first.

Registration is fast & easy! Password

Register Forgot your password?
Learn how to Register!

To ensure that all our emails get to your Inbox, add us to your whitelist.

Click the register button. There is a brief tutorial available to walk you through the steps.

Your email address will be used to log in to the web site.
Email address

Your First Name and Last Name
or

| l
lYour Business Name l

Password
(must be at least 12 to 64 characters long, contain a lowercase letter, an UPPERCASE letter, and
anumeral, and have a strength at least 3 out of 4. Pass phrases containing multiple words are

more secure.
[e]

Re-enter email address

Re-enter password

(]

To ensure that all our emails get to your Inbox, add us to your whitelist.



https://www.justinter.net/eBill/eBill.asp?c=1406684

When you complete this form, you will receive an email with a verification code to verify
your account. Follow the steps outlined in the email. Once you have completed this, you
will see a screen like this.

City of Clarence, MO

eCommerce Menu

Select an option:

View & Pay Bills
Pay Other Items
Update My Profile

( Log Out )

To ensure that all our emails get to your Inbox, add us to your whitelist.

VIEW & PAY BILLS allows you to add your utility account number and pin. On this button,
you will only be allowed to pay the full amount showing for your utility account. If you wish
to pay a different amount, use the PAY OTHER ITEMS button or one of the other payment
options with NCR/Global Payments.

**You will need the pin # for your account. If you have not received this yet, call us at City
Hall and we can get that for you.

The City will receive notification that you have set up your account and the email that you
are using.

PLEASE NOTE: This portal only accepts debit/credit card payments and
charges 2.99% and does not store your payment information. You will have to
enter it each time.

NCR/Global Payments accepts e-check for a fee of 50cents and the card fee
is 2.15%. If you have set up a payment account with them, they store your
payment information.



